
 
       Seven Oaks - Guidelines for Indoor Visits 

 
 

Seven Oaks is providing indoor visits with residents starting on Wednesday July 22, 2020.    
 

Please carefully review these guidelines as they outline the requirements and precautions for indoor 
visits. Please note that the guidelines have been updated to reflect recent changes and the Update to 
Visits Long-Term Care Homes released by the Ministry of Long-Term Care dated July 15, 2020.  
 

1. The indoor visiting area is located Main Floor Auditorium.  The area will be set up to ensure 
physical distancing is maintained and all tables/chairs will be sanitized following each visit. 

2. Visitors will enter the home via the main entrance as all other entrances will be locked.   
3. Visits will be 30 minutes in length and will be scheduled to minimize resident and staff interaction 

from different home areas/floors. Visits will not be scheduled during mealtimes.  
4. Staff will supervise visits to ensure physical distancing, and keep start and end times on 

schedule. Timing between visits is important to allow for sanitizing of tables/chairs.  
5. The home will work to facilitate one visit per resident per week. If this is not possible, due to 

operational need, or space restrictions, you will be notified in advance.  
6. Please self-screen before arriving at the home using the attached Self-Screening Form. If you are 

experiencing any symptoms of COVID-19, have recently travelled outside of Canada or have 
come into contact with someone who is COVID-19 positive, please contact the home as soon as 
possible to reschedule your visit. Do not visit the long-term care home. 

7. Upon arrival, you will be required to pass an active screening questionnaire, as well as verbally 
attest to being COVID-19 negative and have your temperature checked by home staff.  

8. Please arrive 5-10 minutes before your scheduled visit time to be screened and have your 
temperature taken. Visits will not be extended due to late arrivals.  

9. The home will provide you with a surgical/procedure mask which must be worn at all times during 
the visit.   

10. You will be required to sanitize your hands before entering and when exiting, and hand sanitizer 
will be provided.  

11. A maximum of 2 visitors per resident will be permitted, please try to arrive together.  
12. You are required to maintain a 2 meter/6 foot physical distance from all others during your visit. 

This includes the resident you are visiting, but not the individuals you live with.  
13. If you would like to bring any parcels, items or other goods for your loved one, please make 

arrangements prior to your visit. Food items will only be accepted if delivered in their original 
packaging. 

14. Limited washroom access will be available to visitors, if needed.  
 

To arrange an indoor visit, please contact the ASU Team at 416-392-3500. 
 

Please note:  
The health and safety of the residents, their families and the well-being of our staff members is our 
priority. The home maintains zero tolerance for failure to comply with the Guidelines for Visitors or any 
actions that may place the health and safety of residents, staff or families at risk. Non-adherence to 
these rules may result in visits being discontinued.  
 
 
 
 
 
 
 



 
COVID-19, Respiratory & Enteric Self-Screening 

Indoor Family Visits 
 

 

Please do not print this form.  
You will be required to participate in active screening upon arrival to the home. 

 
If you answered "yes" to questions #1 - 3, please do not visit the long-term care home. 

 
1. Do you have a fever?         
 

2. Are you experiencing ONE or more of the following symptoms?  

*In anyone presenting with ONLY runny nose/sneezing or congestion, consideration should be 
given to other underlying reasons for these symptoms such as seasonal allergies and post nasal 
drip.  

New or worsening cough        

Shortness of breath          

Sore throat           

Runny nose or sneezing         

Nasal congestion          No 

Difficulty swallowing         

New smell or taste disorder(s)        

Nausea/vomiting, diarrhea, abdominal pain       

Unexplained fatigue/malaise       

Chills            No 

Headache          No 
 

3. Have you travelled outside of Canada, or had close contact with anyone that has travelled 
outside of Canada in the past 14 days?           

   
 

4. Have you tested negative for COVID-19 within the previous 2 weeks and subsequently not 
tested positive?       

 Yes    No 
 

5. Have you had close contact with anyone with respiratory illness or a confirmed or probable    
    case of COVID-19?      Yes – complete question 6 
         No – skip question 6 
 

6. Did you wear the required and/or recommended PPE according to the type of duties you were  
    performing (e.g., goggles, gloves, mask and gown or N95 with aerosol generating medical  
    procedures (AGMPs)) when you had close contact with a suspected or confirmed case of  
    COVID-19?                             Yes      No 
                     


