
 
 
 
 
 
 
 
 
COVID-19 Update #50 November 25, 2020 

 
The health and safety of the residents and clients, their families, and the well-being of 
all staff members is our priority.  
 

Toronto is in the LOCKDOWN Category 
During this resurgence of COVID-19, protect yourself, and those around you including 
all residents, family members, volunteers and staff: 
  •  Practice good hand hygiene 
  •  Wear a mask and required PPE properly 
  •  Maintain a safe physical distance  
  •  Stay home if you are sick or are experiencing any COVID-19 related symptoms 
  •  Follow testing requirements 
  •  Be diligent and limit contact with others 
  •  Get a flu shot 

 
Visiting 101 
The Ministry of Long-Term Care has updated its visitor policy 
to support long-term care homes across the province and 
address areas with higher community spread of COVID-19, in 
line with the COVID-19 Response Framework: Keeping 
Ontario Safe and Open.  
 

The framework categorizes regions into five levels: Green-
Prevent, Yellow-Protect, Orange-Restrict, Red-Control, and 
Lockdown being a measure of last and urgent resort. 
 
Testing 
Essential caregivers will provide proof of a negative COVID-19 test result in the past 
week and verbally attest that they have not subsequently tested positive prior to visiting. 
 

Visitors should consider their personal health and susceptibility to the virus in 
determining whether visiting a LTC home is appropriate. 
 
Essential Visitors and Essential Caregivers 
All essential visitors and essential caregivers must follow infection, prevention and 
control measures and physical distancing during their visit. 
 

A person visiting a very ill or palliative resident is an essential visitor. The LTC home 
has discretion to determine how many essential visitors may visit a very ill or palliative 
resident and will consider the physical infrastructure, staffing availability and required 
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PPE. LTC homes and the local public health unit (Toronto Public Health) have the 
discretion to restrict the number of essential visitors 
 

An essential caregiver is designated by the resident and/or their substitute decision 
maker and is visiting to provide direct care to the resident (supporting feeding, mobility, 
personal hygiene, cognitive stimulation, communication, meaningful connection, 
relational continuity and assistance in decision making). Essential caregivers may 
include family members who provide meaningful connections, a privately hired 
caregiver, paid companions and translators. 
 

Essential caregivers should maintain physical distancing, as much as possible, at all 
times, except when providing direct care to residents. Essential visitors and essential 
caregivers should also maintain physical distancing from staff, other visitors and all 
other residents. 
 

Residents in isolation (in a separate room, away from others, on droplet and contact 
precautions) may still receive an essential caregiver. The essential caregiver will be 
provided with and wear appropriate personal protective equipment (PPE). 
 
Media 

All staff members are bound by confidentiality and are not permitted 
to discuss matters with others, this includes on social media and 
traditional media platforms. If approached by media, employees 
should say: I am not at liberty to discuss the issue, please contact 
media@toronto.ca for a designated media spokesperson to comment. 

 
Ontario’s Long-Term Care COVID-19 Commission 
As part of its investigation, later this month, the Commission will be surveying all long-
term care homes in Ontario regarding responses to COVID-19, and the impacts of 
COVID-19 on staff, residents and others. Results of the survey will be presented to the 
Commission by the Canadian Institute for Health Information and will be posted publicly 
on the Commission’s website. In addition to a formal submission to the Commission, 
Seniors Services and Long-Term Care, the survey is an important part of the 
Commission's investigation as they prepare a report of findings and recommendations. 
 
Additional Resources 

 City of Toronto dial 311 

 City of Toronto COVID-19 information 

 Find a nearby Assessment Centre to be tested for COVID-19 

 Check your lab test results online 

 Complete the online Screening Process before you visit 

 Updated information on affected City services  

 Media Briefings can be watched on-line  

 COVID-19 Dashboard 

 Updates on active outbreaks in all Toronto long-term care homes can be 
accessed on the Ontario Ministry of Health website  

 Download and use the COVID Alert App 

mailto:media@toronto.ca
http://www.ltccommission-commissionsld.ca/
https://www.toronto.ca/home/covid-19/
https://www.toronto.ca/home/covid-19/covid-19-what-you-should-do/covid-19-have-symptoms-or-been-exposed/covid-19-assessment-centres/
https://www.publichealthontario.ca/en/laboratory-services/test-results
https://www.toronto.ca/community-people/housing-shelter/long-term-care-homes/covid-19-long-term-care-homes-screener/
https://www.toronto.ca/home/covid-19/covid-19-latest-city-of-toronto-news/affected-city-services/
https://www.youtube.com/playlist?list=PLp11YxteHNp2ta73sC3tKuFZXV9JW0Kpv
https://www.toronto.ca/news/toronto-public-health-launches-covid-19-monitoring-dashboard/
https://www.ontario.ca/page/how-ontario-is-responding-covid-19
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19/covid-alert.html

