
 
 
 
 
 
 
 
 

COVID-19 Update #32 July 22, 2020 

 
The health and safety of the residents and clients, their families and the well-being of all 
staff members is our priority.  
 

NEW Outdoor Visitors  

Two visitors are now able to attend outdoor visits, under these guidelines: 

•  The LTC home is not in outbreak 

•  Visitors must be screened  

•  Visits will be physically distanced 

•  Visitors will bring and wear their own face covering (mask) 

•  Visits must be pre-scheduled to ensure there is sufficient space available. 

 

NEW Indoor Visits 

Two visitors at a time are able to schedule an indoor visit, under these guidelines: 

•  The LTC home is not in outbreak 

•  Visitors must be screened and verbally attest to home staff that have tested negative      

    for COVID-19 within the previous 2 weeks and not subsequently tested positive 

•  Visitors will be provided with a surgical mask and must wear it throughout the visit 

•  Visits must be pre-scheduled to ensure there is sufficient space available. 

 

Teams are ensuring all safety precautions, new guidelines, and 
requirements for indoor and outdoor visits are being followed. 

Welcome back family members, we have missed you! 
 
Other Indoor Visitors 

Essential Visitors are those visiting a very ill or palliative resident. 
Essential Caregivers are those that provide care services, to one resident, such 
as feeding, regular assistance with activities of daily living and other services that 
permit a resident to maintain good health. This includes private caregivers and 
family members. 

 
Essential visitors and essential caregivers: 

 May visit even if the home is in outbreak 

 Must verbally attest to home staff that they have tested negative for COVID-19 
within the previous 2 weeks and not subsequently tested positive 

 Will receive added training on COVID-19, IPAC and PPE 
 

Update Bulletin 



 
 Will be provided with a surgical mask to wear at all times during their visit 

 Will be provided with and wear additional personal protective equipment (PPE) if 
required, depending on the condition of the resident they are visiting 

 Will be able to visit residents in their rooms and will be able to physically touch 
residents 

 Are strongly encouraged to have tested negative for COVID-19 within the 
previous 2 weeks and to regularly participate in the homes testing program.  

 
Staff Surveillance Testing in LTC Homes  
The Ministry has confirmed the continuation of ongoing testing of LTC home staff twice 
a month until further notice. The testing includes all individuals working in LTC homes, 
including frontline workers, management, food-service workers, and contracted service 
providers. City staff has embraced the testing and we all appreciate your commitment to 
this preventive measure. 
 
Serving Over 48,000 Meals per Week 
Meal service and a healthy dining experience is an important part of the City's inter-
disciplinary approach to care. Team members from all work areas have been 
collaborating to enhance the dining experience, while maintaining a safe physical 
distance among residents. Some of these new measures include: 

 Identifying additional dining locations that meet the 2 metres (6 feet) physical 
distancing, including common areas like corridors and lounges 

 Moving residents on tray service to eat at the doorframe of their room, looking 
out into the hallway 

 Developing new seating plans for those coming into the dining room and 
grouping residents based on their cognitive and social functions, self-
performance and support requirements. 

 
Other meal time enhancements include music, meal time activities, and supportive staff 
such as: 

 Food and Nutrition checking and documenting food and fluid temperatures 

 Personal Support Workers offering meal selection and documenting food and 
fluid intake 

 Registered Nursing monitoring residents to ensure they are eating and drinking 
adequately and safely 

 Occupational Therapist conducting assessments and observing residents with 
attention to chewing, swallowing and safe positioning. 

 
Air Conditioning in LTC  
During the heatwave, there has been recent media attention about air conditioning in 
LTC homes across the province. All City of Toronto directly-operated long-term care 
homes has air conditioning. Temperatures are monitored in accordance with the 
requirements of the Long-Term Care Homes Act, 2007, Ontario Regulation 79/10. For 
example, maintenance Staff select random locations and record air temperature once 
daily at 8:00 a.m. In case of extreme weather conditions (heat) alerts by Toronto Public 
Health or HVAC equipment failures, air temperatures are recorded once per shift at  
 



 
8:00 a.m., 4:00 p.m. and 10:00 p.m. All homes have access to 24/7 HVAC contractor in 
order to address any mechanical issues that may arise. 
 
National Institute on Ageing Report  
The National Institute on Ageing released, Finding the Right Balance: An Evidence-
Informed Guidance Document to Support the Re-Opening of Canadian Long-Term Care 
Homes to Family Caregivers and Visitors during the COVID-19 Pandemic, as a 
guidance document to support a more balanced approach to reopening LTC homes for 
visitors and family caregivers. Click to read the report. 
 
Emergency Orders Extended 
The Ontario government, in consultation with the Chief Medical Officer of Health, has 
extended most emergency orders currently in force under s.7.0.2 (4) of the Emergency 
Management and Civil Protection Act (EMCPA) until July 29, 2020. 
 
Additional Resources 

 City of Toronto dial 311 

 City of Toronto COVID-19 information 

 Find a nearby Assessment Centre to be tested for COVID-19 

 Check your lab test results online 

 Complete the online Screening Process before you visit 

 Updated information on affected City services  

 Media Briefings can be watched on-line  

 COVID-19 Dashboard 

 Updates on active outbreaks in all Toronto long-term care homes can be 
accessed on the Ontario Ministry of Health website 

 
 

https://static1.squarespace.com/static/5c2fa7b03917eed9b5a436d8/t/5f0f2678f205304ab1e695be/1594828410565/%27NIA+LTC+Visitor+Guidance+Document.pdf
https://www.toronto.ca/home/covid-19/
https://www.toronto.ca/home/covid-19/covid-19-what-you-should-do/covid-19-have-symptoms-or-been-exposed/covid-19-assessment-centres/
https://www.publichealthontario.ca/en/laboratory-services/test-results
https://www.toronto.ca/community-people/housing-shelter/long-term-care-homes/covid-19-long-term-care-homes-screener/
https://www.toronto.ca/home/covid-19/covid-19-latest-city-of-toronto-news/affected-city-services/
https://www.youtube.com/playlist?list=PLp11YxteHNp2ta73sC3tKuFZXV9JW0Kpv
https://www.toronto.ca/news/toronto-public-health-launches-covid-19-monitoring-dashboard/
https://www.ontario.ca/page/how-ontario-is-responding-covid-19

