
 
 
July 14, 2020 
 
To our Extendicare Guildwood Family Members, 
 
Re: Home Updates 
 
We are writing to provide you with an update on our home.  
 
UPDATES 
At lunch time today, we started communal meals in the dining room with physical distancing 
measures in place. Residents have been enjoying music in the main areas, and there has been 
plenty of positive spirit felt across our home.  
 
This week, our residents are excited to resume hairdressing services on July 15 and foot care 
services on July 16. We have received questions around dental services, so please know we are 
currently waiting on a response from our dental partners and we will update you when we have 
more information.  
 
Dr. Kaziuka and Dr. McLellan have started home visits, and Dr. Kholi confirmed he will return next 
week. Our residents and staff are excited to have them back engaging and conducting in person 
assessments.  
 
All our residents are showering on a twice weekly shower schedule. This schedule is carefully 
planned with best infection prevention and control strategies in place to keep everyone safe. 
Mary’s team will update you if your loved one’s schedule has changed. If residents are 
uncomfortable with their proposed shower time, please let us know and we will do everything we 
can to accommodate a different day or time.  
 
VISITS 
We are happy to have welcomed friends and family for outdoor visits. If you decide to book an 
outdoor visit, we ask that you please adhere to the infection prevention and control policies in 
place. We know it’s hard to follow these controls we aren’t used to. We know you want to hug your 
loved one after so much time away, but these measures are in place to protect everyone in our 
home and our community.  
 
To promote an equal opportunity for all family members to visit their loved ones, visits are 30 
minutes in duration. Each resident is permitted one family member or friend per visit and visits are 
booked on a first call first-serve basis. Please arrive 15 minutes before your scheduled visit to 
complete the screening process.  
 
Visits are available Monday through Sunday at the following times: 

• 10:00 am – 10:30 am 

• 10:15 am – 10:45 am 

• 10:45 am – 11:15 am 

• 2:00 pm – 2:30 pm 

• 2:15 pm – 2:45 pm  

• 3:00 pm – 3:30 pm 

• 3:15 pm – 3:45 pm 

• 6:00 pm – 6:30 pm 

• 6:15 pm – 6:45 pm  

 
If you would like to schedule an outdoor visit, please call Rosanne at 416-266-7711 ext. 237 
between 8:30am and 4:30 pm from Monday to Thursday. Please call two days in advance when 
booking your visit. 
 
FAMILY TOWNHALL  
This Friday, SHN will moderate the Family Townhall with panelists from SHN and Extendicare. 
Please join us at 2:00 PM EST – login details are below. If you missed last week’s Townhall, you 



are welcome to listen to the recording.  
 
CONTACT  
Josee Goulet-Kack, National Director of Quality & Risk at Extendicare, is the designated contact 
for Guildwood families. Josee has access to all our residents’ care plan details and will assist with 
any inquiries, allowing staff inside the home to focus on providing care. You can reach Josee at 
JGoulet-Kack@extendicare.com or (416) 817-1271. 
 
Thank you for your continued support.  
 
Sincerely,  
 
Niklas Chandrabalan 
Regional Director, Extendicare 
 
ZOOM CALL DETAILS  
Join Us for a Family Update  
Date & Time: Friday, July 17, 2:00PM EST  
Join Zoom Meeting:  
Online: https://zoom.us/j/92610461930 
One tap mobile: +16475580588,,92610461930# Canada 
By phone: +1 647 558 0588 Canada 
 
Find your local number: https://zoom.us/u/abHVGzmQbD 
Meeting ID: 926 1046 1930 
Email Questions to: communications@extendicare.com  
Email Subject Line: “Extendicare Guildwood”  
 
 
FREQUENTLY ASKED QUESTIONS & ANSWERS  
Below are responses to the questions that have been asked on the Zoom Calls:  
 
You informed us that 7 residents passed away from issues unrelated to COVID-19 between the 
first week of May and the first week of June. How do you account for the higher death rate? 
Were there autopsies conducted on the 7 residents who passed away? Were they tested for 
COVID-19? Did they die of malnutrition, starvation, dehydration, or negligence? 
The privacy and security of your loved ones’ health information is a very important piece of the 
care and trust we have with our residents and their families. We are not at liberty to share our 
residents’ personal health information or to provide answers regarding whether autopsies were 
conducted.  
 
We understand this question has been asked with the wellbeing of your loved ones in mind, and 
we want to reassure you there are laws in place that require us to report any circumstances 
around a death that may be concerning, including those you have identified. 
 
What do we do in the event an outdoor visit is cancelled due to weather?  
We want everyone to be safe. Over the last couple weeks, we’ve experienced some very warm 
days. So far, we have accommodated outdoor visits in the heat, but there have been a couple 
circumstances when the visit ended before the scheduled 30 minutes. Our tents are set up to 
accommodate visits in the heat and rain, but we must keep in mind some of our residents (and 
visitors) may have trouble with the heat. If an outdoor visit is cancelled, we will re-schedule with 
the hope that time slots convenient for both parties are available.  
 
Who can visit?  
One visitor is allowed per visit, and either a friend or family member is welcome as long as they 
adhere to our policies around screening and attest to having produced a negative swab result.  
 
It was mentioned earlier that you will be filling the beds with residents. How many are there 
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now? Will there be a maximum of 2 residents per room?  
As of today, we have 103 residents in our home. Following directives from the Ministry of Long-
Term Care, the maximum capacity per room is 2 residents. While we cannot confirm what the 
census of our home might be weeks from now, we know it will be less than the 169-bed capacity 
Extendicare Guildwood had prior to this pandemic because we will have only 2 residents 
maximum in each room and there are designated isolation rooms on each spur. 
 
When will showers be available for negative residents?  
All our residents are showering on a twice weekly shower schedule. This schedule is carefully 
planned with best infection prevention and control strategies in place to keep everyone safe. 
Mary’s team will update you if your loved one’s schedule has changed. If residents are 
uncomfortable with their proposed shower time, please let us know and we will do everything we 
can to accommodate a different day or time.  
 
What staff from SHN are onsite daily? How will this staffing continue?  
The staffing capacity from SHN tends to change depending on what activities are taking place. 
There are a number of staff onsite every day during the week and positions can range from the 
Director of Mental Health/Oncology/Palliative Care to Nurse Practitioners, Managers, IPAC 
Specialists, Clinicians (ad-hoc basis), Registered Dietitians, a Practice Leader, and Environment 
Service Workers. SHN’s Practice Leader developed a Quality Care Curriculum focused on 
education for Registered Nurses, Registered Practical Nurses and Personal Support Workers. 
Moving forward, staffing will be determined based on SHN’s review of what support the home will 
need.  
 
Who are the current resident doctors?  

- Dr. Kaziuka – Extendicare Guildwood’s Medical Director 
- Dr. McLellan 
- Dr. Kholi 

 
If a resident comes back from the hospital and tests negative at the hospital for COVID-19, 
what is the protocol around quarantine?  
The Ministry of Long-Term Care directs residents be tested before they leave the hospital and that 
they practice self-isolation in the home for 14 days on their return. Any resident returning to 
Extendicare Guildwood will be isolated in one of the single-bed isolation rooms – this is an extra 
layer of precaution because symptoms of COVID-19 may present up to 14 days after contracting 
the virus.  
 
When will haircuts, dental service and foot care resume?  

- Hairdressing services: July 15 
- Foot care: July 16 
- Dental services: we are currently waiting on a response from our dental partners and we 

will update you when we have more information 
 

We are currently paying an additional amount for semi-private accommodation, if the home 
is now changing to 2 to a room, will the price change and eliminate the semi-private 
charge?  
All fees are determined and controlled by the Ministry of Long-Term Care and we cannot confirm 
whether fees will change. We will keep you informed of any changes, but we encourage you to 
reach out to them directly if you have any questions.  
 
With 86% of all residents either COVID-19 positive, what measures has management put in 
place to keep our loved ones safe?  
We are grateful for our collaborative efforts with SHN, and we remained focused on education and 
surveillance communication. Our frontline staff and registered staff have huddles three times daily 
at the beginning of each shift to share any important information on status changes. We have two 
isolation rooms on each spur so that if a resident shows symptoms, they can immediately be 
isolated and assessed. We also have designated rooms for new admissions. We have increased 
the staffing capacity and all our staff are cohorted and assigned to specific units. Staff participate 



in weekly testing clinics and are screened twice daily. Enhanced cleaning on high touch surface 
areas continues, and our environmental services team is receiving additional training on terminal 
cleaning. Extendicare Guildwood’s IPAC Lead is working very closely with SHN and providing re-
education and education to the team. We are doing all that we can to keep the virus from entering 
our home.  
 
Given that fans have not been provided by Extendicare Guildwood and that some residents 
have been seen wearing sweaters or wearing sweat suits in 30-degree weather; what 
assurances do we have that these protocols are in place and specifically do all residents 
have a fan in their room? I am asking this as we were told by Extendicare Guildwood staff 
on July 7th that it was our responsibility to provide a fan. 
We want your loved ones to feel comfortable and we are doing everything in our power to ensure 
they are. Extendicare Guildwood provided the fans for every resident who did not have one. 
Currently, every one of our residents has a fan in their room to keep cool air flowing.  
 
Our teams are looking at ways to enhance air conditioning and we are encouraging residents to 
spend time in cooler areas of our home. Our staff are combing through resident clothing to ensure 
each resident has enough summer clothes. If a resident does not have enough clothing, we 
connect with the family or POA.  
 
It is my understanding that permission is not required to install air conditioning. So, is 
Extendicare truly advocating for our loved ones or are they advocating for their own 
profits? 
We are actively looking at air conditioning technology that fits Extendicare Guildwood’s structure. 
While there are some limitations with the building’s design, the engineers at SHN and Extendicare 
agree we are looking at the correct equipment to upgrade some of the units. The concern at this 
point is that only specific contractors are permitted into the building and their availability has been 
difficult with COVID-19.  
 
Our priority is the safety and well-being of our residents. In 2016, Extendicare submitted an 
application to redevelop Extendicare Guildwood and we continue to advocate to the government 
to get licensing approval to upgrade our older homes. We are always looking at ways to upgrade 
our equipment and improve our homes.  
 
Residents of Guildwood have been in lockdown/confined to their rooms for 4 months, 
excluding the recent odd garden access. The home has been free of outbreak for at least 3 
weeks and recently Public Health has granted the home outbreak free. When will residents 
be permitted to roam about the home? 
Limiting our residents’ ability to move within their own home is not something we advocate for 
unless there is serious risk of infection. Now that we are declared out of outbreak and aseffective 
infection prevention and control measures remain in place, we encourage our residents to spend 
time in the lounge areas and the dining room. We need to do everything cautiously and safely 
because COVID-19 is still a risk in our communities. Even though we are out of outbreak, we need 
to remain on high alert, and we must slowly introduce programs and activities.  
 
How is the home planning for residents to go back to the lounge with social distancing? 
Can we also have the medical staff to encourage residents to go to the lounge?  
We are encouraging residents who are mobile and ready to come out of their rooms to visit the 
dining room space, lounges and general areas.In terms of physical distancing, it can be a 
challenge, but we are lucky in that our residents are onboard with practicing good infection 
prevention and control measures. We closely monitor our residents in general areas such as the 
courtyard, lounges or dining rooms. Activities have started with no more than 5-6 residents in the 
space.  
 
What are the set policies in place for residents and staff who may exhibit symptoms or 
receive a positive test result to reduce transmission as much as possible?  
We follow directives from the Ministry of Long-Term Care and Public Health. Our staff conduct 
twice daily monitoring and recording of each resident’s symptoms and temperatures. Every day, 



our team participates in huddles with staff on each spur to ensure we communicate any changes 
in a resident’s status. If a resident exhibits a symptom related COVID-19 or to any contagious 
infection, they will be taken to a private room on their spur for assessment and isolation; this is to 
minimize the opportunity for others to be infected. Another process to reduce the chance of 
transmission is no more than two residents will reside in each room here at Extendicare 
Guildwood. It is important for infection prevention and control that if staff are feeling unwell, they 
do not come to work. Staff participate in active screening and have their temperatures taken twice 
daily. They are asked to self-monitor for symptoms so they can identify any symptoms before 
coming to work. If staff show symptoms, they are empowered to start isolation precautions so the 
home can monitor their status and work with Toronto Public Health to complete resident and/or 
staff contact tracing.  
 
What is the shower schedule for residents and when will negative residents be allowed out 
of their rooms?  
We understand how important it is for our residents’ care and wellbeing to receive regular showers 
and our resolved residents receive two showers per week. Now that we have been declared out of 
outbreak, we plan to resume showering our negative residents twice per week. We are currently 
putting the appropriate infection prevention and control measures in place for showers to resume. 
From the outset, this may seem like a simple process, but it requires meticulous planning and 
detail to ensure appropriate environmental cleaning measures are practiced and we must proceed 
with caution to keep our residents safe. Our negative residents have had the opportunity to leave 
their rooms on a daily basis and follow infection prevention and control protocols such as strict 
social distancing. They have enjoyed the fresh air program and, if feeling up for it, they have been 
accompanied outdoors daily by staff. 
 
If a visitor requires a caregiver for assistance, are they allowed to join for an outdoor visit?  
Guidelines from the Ministry of Long-Term Care and Public Health require that we allow one visitor 
per resident at each visit. This means, we are not permitted to welcome a visitor with their 
caregiver. That said, this is a compelling issue around the accessibility of these visits and SHN will 
bring forward this question to the Ontario Long-Term Care Association.  
 
If a visitor had COVID-19, has passed the 14+1-day period and are now considered 
resolved, do they have to produce a negative test result?  
If someone has previously had COVID-19 and have been cleared by Public Health, there is no 
need for a negative test because the positive tests after two weeks represent a dead virus that is 
no longer transmissible.  
 
Why is only one visitor allowed per visit?  
We follow directives from the Ministry of Long-Term Care and Public Health that only allow one 
visitor per resident.  
 
Can the visits be longer than 30 minutes?  
For the time being, we will keep visits to 30 minutes. It has been hot, and while we have tents, we 
do not want anyone overheating outside. We must also take into consideration that residents will 
require assistance transferring back into the home and that other residents will need help getting 
ready for their visit. The 30 minutes is the visit between residents and their loved one and we are 
asking visitors to arrive 15 minutes prior to their scheduled visit to go through the screening 
process. We will trial these times for the next few weeks and we are open to feedback if you have 
suggestions.  
 
What assurances do we have that you will not revert back to the 1972 standard of 4 
residents per basic room when the pandemic is over? Are you planning to refill all the beds 
(169 beds) before the anticipated 2nd wave of the outbreak?  
As part of infection prevention and control practices, we will continue to not admit more than 2 
residents per room. As such, we will not fill the vacant beds to the 169-resident capacity. 
  



Why haven’t you specifically told prospective residents and/or their families that you were 
not following the Ontario structural safety standards regarding the maximum of 2 residents 
per room?  
We’d like to take this opportunity to clarify that all long-term care beds in Ontario are licensed by 
the Ministry of Long-Term Care. The standard for 2 residents per room is part of 1998 design 
requirement and applies to every building built in 1998 and after. As Guildwood was built in 1967, 
the building was not designed to those standards and they do not apply.  
Before residents are admitted to Extendicare Guildwood, we communicate living situations with 
the resident and their families. They are told how many other residents will be in the room and are 
invited in to view their potential room.  
 
How does a visitor prove he/she is cleared COVID-19 free?  
If a visitor has tested positive for COVID-19, they will be cleared by Public Health after the 14+1-
days from the onset of their symptoms, and they will not have to test negative because the virus is 
considered “dead” and non-transmissible after the 14+1-day period.  
If a visitor has not had the infection before, they are required to have a COVID-19 swab prior to 
the visit. We will not ask for documentation proving a negative test, but you must attest to testing 
negative. After you test negative, please continue to monitor your symptoms. If you develop 
symptoms or believe you may have been exposed to the virus, please postpone your visit.  
 
How do you get cleared after being positive? What document do you get to show you are 
cleared? And do you have to show anything to prove you are clear when you visit your 
family member?  
When you log into the Public Health portal, you will be able to retrieve your test results. We are not 
asking for documentation to prove you are negative, but we are asking for an attestation to sign 
that you are being truthful and have been tested.  
 
Can an authorized person visit instead of a family member? Or is it just a family member?  
Yes, an authorized person is welcome to visit a resident. They just have to ensure they schedule a 
visit and have gotten a negative test result for COVID-19.  
 
Will SHN address the inability for visitors to physically connect with their loved ones with 
the Ministry of Long-Term Care?  
SHN will gladly take this issue to the Ministry of Long-Term Care.  
The current directive from the Ministry of Long-Term Care and Public Health is that visitors are 
required to practice social distancing. While this guidance may feel restrictive, COVID-19 has had 
significant outcomes in long-term care and we are required to follow these directives to keep 
everyone safe. We sincerely look forward to the day when everyone reunites and can hug their 
loved one and hold their hand. We empathize that it will be hard not to touch your loved one, 
especially after so much time away.  
 
Will staff be tested in the coming weeks?  
Yes, Extendicare and Public Health are providing clinics in the home so weekly testing can take 
place. This initiative has been successful, and we will update you if the testing frequency changes. 
  
We have been told the virus remains in our system for weeks. How do we get a negative 
test allowing family to visit?  
The virus does not live for a long time. It may stay on the DNA after 14+1-days, but it will 
represent a dead virus. We take the 14+1-days precaution for the virus to no longer be alive and 
transmissible.  
 
How can Extendicare Guildwood control the traffic between people who are at the home for 
outdoors visits and people who are there for window visits?  
We want to provide an opportunity for families to continue window visits if they decide to opt out of 
the outdoor visits. We expect that by scheduling the in-person visits and setting them up in a 
space away from the windows, we will not have any issues with physical distancing.  
 
When will residents get haircuts? 



Hair services will resume on July 15. 
 
When will private paid PSWs be allowed in the home?  
We are following directives set by the Ministry of Long-Term Care and Public Health and we are in 
conversations with them about private duty services, 1-to-1 care and other services that were 
available before the outbreak and pandemic. We are currently restricted in terms of who can be 
allowed into our home and we will update you on changes.  
 
When will residents be moved back to their regular rooms?  
This is something we have been thinking about. It’s important to follow a clear process in terms of 
priority and returning residents to where they feel most comfortable. That said, we need to conduct 
a scheduled “terminal clean”. A “terminal clean” is a fancy way of saying robust clean in that all 
items in any rooms must be thoroughly cleaned and disinfected prior to residents returning. At this 
time, we do not have an exact date on when this will take place, and SHN and Extendicare will 
work together and communicate any updates to you as soon as firm plans are in place.  
 
When will we receive test results?  
Moving forward, SHN is bringing test results to their own lab at Scarborough Health Network. 
Depending on the volume at the lab, we are optimistic that results will be returned within 48 hours, 
but it may take up to three days.  
 
What is the shower schedule like for residents?  
Resolved residents are now able to shower because they are no longer considered contagious – 
and, since they have had COVID-19 they are immune for a period of time. We understand how 
important it is for health, hygiene and overall wellbeing to have a shower, and we are now 
planning the shower schedule for the negative residents. We will update you with more information 
if the situation changes.  
 
What were the findings in the SHN report?  
SHN is required to provide a situational assessment. Sari Greenwood, Patient Care Director, 
Mental Health and Addictions, Oncology, and Palliative Care, SHN, and her team have been 
onsite working closely and carefully with our Extendicare Guildwood team on how we can both 
contribute to making resident care safer in the future. In the coming weeks, there will be an interim 
report of draft recommendations disclosed in transparent way. These recommendations are 
fashioned around the partnership between Extendicare and SHN. SHN will determine a release 
date and we will notify families.  
 
With zero resident cases, will SHN continue to stay on and assist at Extendicare 
Guildwood?  
SHN and Extendicare are happy to continue their partnership with the focus of providing quality 
care to residents at Extendicare Guildwood. The partnership between SHN and Extendicare is 
strong, and we would like it to continue it for years. Especially under the circumstances of COVID-
19, the linkages between acute care, hospitals and long-term care need to deepen, and SHN will 
help contribute to a sustainability plan to ensure quality care continues.  
 
What is being done to ensure staff are wearing masks and practicing physical distancing?  
SHN and Extendicare Guildwood are educating all staff on the importance of wearing PPE and 
practicing physical distancing. We have implemented significant changes in terms of where staff 
take breaks; for example, stations were installed outside the break rooms where staff can safely 
remove their PPE and wash their hands. We are working together to build an environment where 
staff can support one another to follow best practices. Regular audits are conducted to ensure 
staff members are following protocol. If team members have questions or concerns, they are 
welcome to speak with their supervisor.  
 
How long will after Extendicare Guildwood is declared out of outbreak will families need to 
wait to get into the home to visit loved ones?  
For an outbreak to be declared over, we must make sure there isn’t an ongoing risk for 
transmission of the COVID-19 virus. An outbreak must be declared over by Toronto Public Health. 



While we cannot guarantee, we can expect an outbreak to be declared over two weeks from the 
last positive test of a resident or staff member. For families to visit their loved ones, we must be 
declared out of outbreak, conduct a terminal clean on all rooms and items and then ensure all 
appropriate infection control and prevention measures are in place to create a safe environment 
for everyone in our home including visitors.  
 
What programs are in place for residents?  
Right now, the main goal is for our programs staff to connect families and residents through 
FaceTime, phone calls and window visits. The recreation staff have connected with PSWs and 
Residents Assistants, and many residents have been taken outside to enjoy the fresh air and 
sunshine in the courtyard and on unit patios. Residents are active with physical 1-1 exercises, light 
stretching, going outside and in the dining room. Our program staff continue to facilitate 
meaningful activities for residents based on their interests including:  

- Emotional family connections, friendly visits, music memories, sensory stimulation, 
colouring  

- Intellectual Montessori-sorting, spelling bee, crosswords, word searches, trivia, math 
worksheets, current events, I spy  

- Social meal interaction, reminiscing, discussions, friendly visiting, socializing with other 
residents in the courtyard/on the patio (maintaining effective physical distancing)  

- Spiritual gospel music, reading the daily bread or bible, reciting the rosary  

- Recreation staff have also been playing residents’ radios and TVs to their choice of 
channels/stations  

 
Who can families call to drop off items for their loved ones?  
Please call Extendicare Guildwood reception at (416) 266-7711 and let them know the date and 
time you’d like to drop something off. They will then share the information with the Director of Care 
or the unit.  
 
What does line listed mean?  
A line list for Public Health and is the list of residents or staff who may be ill during an outbreak. 
  
Is re-swabbing being done on only negative residents?  
When it comes to swabbing residents, we follow directives from Public Health, and they have 
directed we re-test all negative residents. Yes, at this time we will only re-test negative residents.  
 
When can we expect to have a resolved parent be swabbed to test negative?  
All swabbing is directed by Public Health. If your loved one is re-swabbed, we will contact you 
directly.  
 
How often are staff being tested?  
We have been holding weekly clinics to test staff to identify any asymptomatic carriers. This helps 
prevent the virus from spreading in our home and in our community. Regular testing is a vital 
infection prevention and control measure for protecting our residents at Guildwood and across the 
long-term care sector.  
 
What are staffing levels like?  
Our team continues to recruit and temporarily replace recovering staff, as our resolved staff 
gradually return to work. With recruitment efforts and SHN’s support, we have kept our staffing 
levels above that of our current census; this allows our team members extra time to engage with 
our residents and provide quality care.  
 
When do you expect for outdoor visits to start?  
We are happy to confirm Toronto Public Health declared Extendicare Guildwood out of outbreak 
on Sunday, July 5 and we are excited to announce Outdoor Visits will begin on Wednesday, July 
8. Please schedule your visit with Rosanne.  
 
What does resolved mean?  



Resolved applies to any resident or staff member who is 14 days + 1 day past the onset of 
symptoms. The “+1” is a precaution because we do not know at what time the resident or staff 
member may have started exhibiting symptoms on the first day of the illness.  
 
How long will SHN be at the home?  
SHN and Extendicare Guildwood have a strong partnership focused on defeating this outbreak 
and providing high quality care to our residents. SHN holds unique expertise in responding to 
COVID-19 and while we do not have a determined end-date for this temporary management 
agreement, it’s likely they will support us until we are out of outbreak and expertly prepared to 
manage any potential outbreak in the future.  
 
What is Extendicare doing to prepare for a second wave?  
We take the risk of a second wave extremely seriously, and we are using everything we’ve already 
learned about COVID-19 in preparation. We have set policies in place for residents and staff who 
may exhibit symptoms or who receive a positive test result in order to reduce the risk of 
transmission as much as possible. We are adequately staffed and practices around infection 
prevention and control measures and proper PPE protocols are part of our regular, everyday 
routines. We also have open, regular contact with our agency and public health partners in the 
event we need to bring more staff in to assist the home – our partnership with SHN in particular. 
We also have better access to testing kits and the ability to test our residents and staff more 
frequently, plus our partners at Public Health are now able to turn results back over to us much 
faster than they were in the beginning of this pandemic. Inside the home, our leadership have put 
measures in place to take care of staff so that they can provide care to our residents. We have 
lines of communication set up with families, for both connecting residents with family members 
and making sure families have access to transparent information from the home. We are much 
better prepared to fight and manage a second wave of the virus than we were when it first 
appeared. Our first priority is to overcome this outbreak and we will do everything in our power to 
keep impacts of a second wave out of our home.  
 
What does it take for the home to be declared out of outbreak?  
It is up to Toronto Public Health on when we will be declared out of outbreak and it will likely be 
determined based on 14 days + 1 day from the last day a resident or positive staff member has 
been in the home.  
 
How are we preparing for family visits at the home?  
Once our home is declared out of outbreak by Public Health, we will follow all Ministry instructions 
and families will receive directions on what will be required for potential visits. 
  


